- i = FIRO-B® Certification Program

Singapore
March 6 - 7, 2012

(@= B BN o5 - 26 2012
LRIE R AL IAE November 15 - 16, 2012 In-house Programs: By arrangement
About FIRO-B®

The FIRO (Fundamental Interpersonal Relations Orientation™) instrument is a powerful personality tool that assesses how a person
typically behaves towards others and how that person would like others to behave towards him or her. It assesses interpersonal style
and its appropriateness in relationships on three levels: Inclusion, Control and Affection. It is ideally suited to team building and
development, individual and leadership development and relationship counselling.

Who Should Attend?

Human resource, training and personnel professionals, consultants and counsellors involved in mentoring, coaching and improving
understanding of self and others, and/or team building and compatibility.

The Training & Certification Program

® Introduction to and interpretation of FIRO-B scales ® Guidance and practice in administration and feedback

® The FIRO-B theory of interpersonal behaviour ® Ethical issues

" The development and technical properties of the ™= Applications in team building, individual and management
questionnaire development

Pre-Program Preparation/Qualification

" The FIRO-B tool is a powerful instrument requiring the practical application of counselling and group process skills. Participants
need to be able to demonstrate this level of competence.

= You will complete your own FIRO-B questionnaire for scoring by APP prior to the program
® Read the FIRO-B Technical Guide
What You Receive With Enrolment
®  An administration of Self-Scorable FIRO-B Instrument ~ ®  FIRO-B Technical Guide
® Your own FIRO-B Interpretive Report for Organizations ™ CD-Rom of presentation materials
® Introduction to the FIRO-B booklet
What You Will Get Out of This Program
®  An appreciation of the theory behind the FIRO-B instrument
®  Anunderstanding of how to apply FIRO-B theory in individual development and team building
= A certificate qualifying you to purchase, administer and facilitate the FIRO-B instrument

Course Leaders - one of CPP Asia Pacific’s international faculty will lead the program

Copyright © 2007 Hemisphere Consulting. Al rights reserved.

Robin Robbins

Robin is the Managing Director of CPP Asia Pacific, a consultancy focusing on people strategies for business. He has over twenty
years of experience in the area of personal and leadership development and has held senior positions in H.R. and training with
Unilever. Robin conducts in-house and public training and certification programs in the MBTI®, FIRO®, Strong Interest Inventory®,
Benchmarks® 360 and SKILLSCOPE® 360 instruments. He is also certified in CPI 260® & CPI™ 434 instruments.

For Further Information, Please Contact
CPP Asia Pacific Pte Ltd
Tel: +65 6396 6331 Fax: +65 6396 6332
Email: c-serv@hc.com.sg  Web: www.hc.com.sg

CPP Asia Pacific is the sole provider for the marketing, sale and distribution of FIRO-B® instruments and products in Singapore, Malaysia, Indonesia and Brunei.
® FIRO-B is a registered trademark of CPP Inc.
™ Fundamental Interpersonal Relations Orientation is a trademark of CPP, Inc.

CPP Asia Pacific Pte Ltd | UEN 200809153E | a wholly owned subsidiary of CPP, Inc.
300 Beach Road, #29-03 The Concourse, Singapore 199555 | www.hc.com.sg | Tel: +65 6396 6331 | Fax: +65 6396 6332 | email: c-serv@hc.com.sg



FIRO-B® Certification Program

Singapore
o March 6 - 7,2012
o July 25 - 26, 2012
o November 15 - 18, 2012
Registration Form

Participant’s Details

Name: MS/IMAM/MISIMIIDE ..o
POSIION: .o
OFganization: ............ccooiiiiiii e

EMaL e

CItY: o, Postcode: .........ccccovvnnen,
COUNTIY: oo
Your MBTI Type (if KnoOwn): ...,

Highest Qualification Obtained: ...,

Registered Psychologist: 1Yes [1No

| hereby certify that the information supplied in this registration is
true and correct, to the best of my knowledge. | certify that | have
read the conditions of attendance in this training program and |
agree to abide by the conditions relating to them.

Signature: ..., Date: ..o

[] Contact Person
[] Contact Person

Send Materials to:
Invoice to:

[ Participant
[ Participant
(1 Non-refundable

Payment Enclosed: denosit of S$900

[ Full payment

Contact Person’s Details (If different from Participant’s
Name: MS/IMAM/MISIMIIDE........oooviioiiiieieeieeeeeee e

POSIION: .o

Organization: .........ccooviviiiiiceee e
EMail: .o

Tl oo Fax: oo

CIY: v Postcode: ...........ccevnaan.
COUNTIY: o

Fees
Program Fee: SGD 1980 (Payment can be made in US$)
5% Discount applies for:

Early Bird (Payment received 60 days prior to program), or

Group (3 or more participants on the same program from the same
organization)

(Fee includes all resource materials required for the program)
Prevailing GST and delivery are chargeable in addition
Registration

After filling in the particulars on the left, save and email the
completed form to: c-serv@hc.com.sg

Registration will only be accepted and processed when payment
has been made.

Payment, Refund & Transfer Policy

Payment

= Anon-refundable deposit of S$900 or full payment of the program
fee including GST and delivery charges for the program materials
will need to be submitted with every registration form.

®  Registration will only be accepted and processed when payment
has been received.

®  Payment can be made using cheque, American Express credit
cards or bank transfers. (Contact us for bank details for bank
transfers)

®  Bank Transfer charges to be paid by customers

Participants may cancel attendance or transfer to a future program subject to
the following conditions;

Cancellation
B 50% for those received in writing more than one week.
®  No refund if cancellation received less than one week before program.

Transfer

®  Atransfer fee of S$900 (before GST) will have invoiced for every transfer
request.

®  The participant is required to pay the transfer fee within 7 days of
receiving an invoice for such fees.

B The participant will not be transferred until payment is received.

Full details of terms and conditions are available at:
www.asianicpsych.com.au

CPP Asia Pacific is the sole provider for the marketing, sale and distribution of FIRO-B®
instruments and products in Singapore, Malaysia, Indonesia and Brunei.

® FIRO-B is a registered trademark of CPP Inc.

™ Fundamental Interpersonal Relations Orientation is a trademark of CPP,
Inc
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